Windows 10 LTU Network Connection Instructions

1. Close any open browsers (Chrome, Firefox, Internet Explorer, Microsoft Edge)
2. Click on the wireless icon in the lower right corner of your screen on the Taskbar.

3. A window will open listing available wireless connections, click on “LTU Network” and click
Connect
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4. Enter your LTU campus/Canvas username and password. If you are using your personal laptop,
please type: campus\username and password

5. Click Connect

6. Once you are connected to the LTU Network, please try to go to any website that is not secure,
for example mi.gov

7. A page should come up asking for your LTU credentials. Please enter your LTU Canvas username
and password.

8. This will take you to another page to download Safe Connect. (Note: If your computer already
has the policy installed, you will be redirected to the main LTU website. Your computer is ready
to browse the internet)

9. Click “Download Now” then run the downloaded file. If you are prompted, please allow the
installer to run.

10. Once installed click “In done installing” on the Safe Connect download page, you should then be
able to access the internet as normal.

If you have any questions, concerns, or need assistance please contact the Help
Desk at 248-204-2330 or helpdesk@Itu.edu



